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Windows 10; Windows 8.1; Windows 7; Other Systems?
What happens on the second Tuesday of the month?
How do you know if you have the latest update? Version 1709 build 16299.192 (About)
What version of Windows 10 do you have? (Home or Pro)
What is your anti-virus program?    (Paid or Free?)

Note: Kaspersky anti-virus and US government and best buy
Do you have your SSN on your computer or other sensitive information?
Have you recently had any scams, spams, ransoms, phishing emails, bad phone calls or emails?
Have you ever received a message on your computer to call this number because of a virus?
If you get a message, or popup from Microsoft what do you do?
How many have something on your computer you do not want to lose? (pics, docs, music)
How can you check if you have the latest windows updates?
Have you ever given remote control to your computer?
Has your computer ever froze? (stopped reacting)
What is your biggest computer fear?

=========================================
Backup! Backup! Backup! Backup! Backup!
File History!
Backup and Restore (Windows 7)!
=================================
How to get Windows Help <<<<<

Microsoft.com

Support

Windows

Choose Windows 10 or 8.1 or 7

Choose a topic 

see bottom of page for more items (safety and security center!)

· WannaCrypt ransomware worm targets out-of-date systems 

· Tech support scams: Trends and techniques 

· Phishers unleash simple but effective social engineering techniques using PDF attachments 

· Ransomware: A declining nuisance or an evolving menace?
 Prevent  
 Detect 

 Troubleshooting 

 Windows Defender Security Center 

=======================================================================
How to Use Windows 10

https://www.laptopmag.com/articles/how-to-use-windows-10
=======================================================================

